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IN THE SPECIFICATION 

Please replace the paragraph beginning at line 1, page 17 with the following 
rewritten paragraph: 

Server profile 315 may describe the hardware and software configuration data 
for an individual server used in the development environment as illustrated in Figure 
8. Figure 8 illustrates an embodiment of the present invention of server profile 315. 
Server profile 315 may comprise a plurality of fields such as a name, host name, 
Internet Protocol (IP) address, type/model, serial number, manufacturer support 
contact, installed memory, free memory target, installed Direct Access Storage Device 
(DASD), free DASD target, operating system, installed products, details and edit 
history field. The name field may refer to a unique name assigned to the server in 
question. The host name field may refer to the network host name of the device. The 
IP address field may refer to the IP address of the server in question. The type/model 
field may refer to the manufacturer identification number. The serial number field 
may refer to the unit identification number. The manufacturer support contact field 
may refer to the phone number and/or web link to a manufacturers product support 
group. The installed memory field may refer to the amount of physical memory 
currently installed. The free memory target field may refer to the percentage of 
memory in the server that may be utilized. The installed DASD field may refer to the 
amount of physical disk(s) space of the DASD. The free DASD target field may refer 
to the percentage of disk space that may be utilized. The operating system field may 
refer to the name, version, etc. of the operating system of the server. The installed 
products field may refer to the name and version of a product, e.g., [[Java]] JAVA™ 
C++ development tools, support products, required for a particular development 
environment. The details field may refer to specific configuration details of the 
server. The edit history field may refer to a historical summary of the edits to the 
server profile. 
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Please replace the paragraph beginning at line 25, page 22 and ending at line 
10, page 23 with the following rewritten paragraph: 

Sub-process 306 may notify the appropriate developer or team of developers 
of the problem as identified by sub-process 305 according to the contact information 
provided in the control information, e.g., environment profile 317, server profile 315, 
network component profile 316. For example, environment profile 317 may specify 
to notify the developer or team of developers in question via e-mail 331. In another 
example, environment profile 317 may specify to notify the developer or team of 
developers in question by being paged 332. It is noted that there are numerous means 
of notifying the appropriate developer or team of developers of the problem identified 
by sub-process 305 and that such means would be recognized by an artisan of 
ordinary skill in the art. It is further noted that embodiments employing such means 
would fall within the scope of the present invention. Sub-process 306 may further be 
configured to notify the customer immediately of a problem deemed serious, e.g., 
problem with a severity level of "1 ", using a variety of means as discussed above. 
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